
 
 
 
 
   

   Family Support Worker 
 

 

Hours: Full Time, 37.5 hours per week, Monday to Friday (ability to work outside of 
`core’ hours, including before and after school) 

Location: Roundwood School and Community Centre, Harlesden, London 
Travel across the borough of Brent as required  

 

Salary: Circa £25,000 pa (may be negotiable for exceptional candidates)  
 

 
 

 

    About Us 

Unlocking Potential deliver high performing therapeutic programmes and education provision for 
children and young people with SEMH needs. We work in collaboration with families, communities, 
and other partners to ensure that children and young people access the interventions they need in 
order to thrive 
 

Our Mission 
 

We work collaboratively with communities to enable children and young people with social, emotional, 
and mental health needs to unlock their full potential  

Our Values  

Trust 

We build trust by being honest, transparent, and accountable in the way we work with children and 
young people, staff, and partners and by providing services and programmes whose outcomes are 
measurable and evidenced based 
 

Collaborative  

Relationships are at the heart of our work. We prioritise communication and collaboration with 
partners, families, and communities, believing that by working together we create more effective and 
holistic outcomes for children and young people 
 

Empowering  

We co-create opportunities for our children, young people, parents/carers and staff to actively 
participate in decision-making that influences change. We promote the voices of children and young 
people in our organisation and the wider community 
 

Nurturing  

We provide a nurturing approach based on safety and space for creativity, exploration, and growth. 
We support and care for our children, young people, and staff to realise their potential 
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Impact  

We are committed to measuring our impact through a data driven method in order to develop our 
programmes and make a greater difference to the lives of children, young people, and their parents 
and carers

 

To find out more visit our website: www.up.org.uk  
 

About the Roundwood School and Community Centre 
 

From January 2021, Unlocking Potential has an exciting opportunity to be part of an Integrated Youth 
Offer which will bring together voluntary and community sectors to deliver a range of youth 
enrichment activities out of the Roundwood community centre including: Therapy, Mentoring, 
Employment Support and Family Support.  
 

Mentors and youth leaders will support young people to develop the skills to stay safe in their 
communities and support pathways into employment. This offer is for the children and young people 
attending the Roundwood School as well as the wider community.   

 

Roundwood School is an exciting and innovative service, it will provide alternative schooling and 
emotional and wellbeing support for children and young people aged 11–16 who are subject to fixed 
term exclusions, and those whose needs cannot be met in mainstream education. Children will attend 
Roundwood for either short term provision (respite) or long-term education and, at full capacity, the 
school will cater for a total of 50 pupils.  
 

The school will be an inclusive learning environment in which all pupils are valued, nurtured, and 
treated with dignity and respect to secure progress across all subject areas and in their personal 
development. The core of Roundwood School’s work will be to get the students believing in themselves 
again, learning from what has happened in the past and equipping themselves for a positive adult life.  
 

This will be achieved through both their formal learning and the innovative Integrated Youth Offer 
(IYO), offering a safe space for youth and community, with activities before and after school, evenings 
and  weekends, and during the school holidays.  

 
Roundwood’s Mission and Values:   

• Love 

• Social Justice 

• Flourishing 

• Community  
 

To find out more visit our website: https://www.beckmeadtrust.org.uk/roundwood_ap/additional-
programmes-at-roundwood-school/ 
 

http://www.up.org.uk/
https://www.beckmeadtrust.org.uk/roundwood_ap/additional-programmes-at-roundwood-school/
https://www.beckmeadtrust.org.uk/roundwood_ap/additional-programmes-at-roundwood-school/
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Job Description 

Overview 

This is an exciting role for an experienced Family Support Worker who is passionate about helping 

children and families achieve their full potential.  
 

You will be joining the UP Team as well as playing a key role in the team at Roundwood, they are both 

utterly committed to transforming life chances of children through preventative work that supports 

children with social, emotional and mental health needs.   
 

You will hold a caseload of children and families with complex, multiple needs, working within the 

School and in families’ homes to support increased school attendance, reduce the likelihood of further 

educational and social exclusion, follow up on child protection matters, enable the family to access 

local support networks and build resilience and autonomy through parenting support (group and 

individual).  
 

These children may be on the role of a mainstream school with the plan of a phased return, or they 

may be staying at Roundwood to complete the rest of their education, so interventions will need to be 

targeted and both short and longer-term. 
 

You will be working alongside the dedicated Roundwood team, and in partnership with a number of 

agencies, in particular health and educational professionals, the Police, CAMHS, social care, housing 

services, substance misuse teams, domestic abuse teams, and other adult services.  

 

Key Responsibilities 

Key Working 
 
• Provide direct support, including parenting advice and information, to families across a range of 

issues that have prevented the child’s appropriate development and learning 

• Utilise a strengths-based approach to develop appropriate strategies to enable the child and 
family to sustain their own improvement 

• Undertake regular reviews with families to ensure progress is being achieved and plans are 
effective 

• Chair ‘Team Around the Family’ and review meetings as required and engage appropriate 
services to meet need 

• Liaise closely with statutory services and voluntary organisations, and our partners, to ensure 
families have timely access to appropriate services and that strategies are implemented to effect 
change 
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• Work closely with the Police and Youth Offending Service to provide co-ordinated support plans 
for pupils at risk of or involved in crime and anti-social behaviour. Acting as liaison point between 
allocated school and YOS for shared cases 

• Review in supervision the effectiveness of interventions, monitoring and evaluating cases 
ensuring reflective and solution-focused case-management for robust practice and outcomes 

• Obtain guidance where appropriate on complex cases and instances of parental non-engagement 

• Keep accurate case files to monitor progress and evidence impact and outcomes  

 
Attendance and Engagement 

• Manage a caseload, undertaking assessments of needs, risks and protective factors to create 
plans that improve punctuality and attendance of individual pupils 

• Support parents and children to bring about improvements in attendance, individually and in 
group sessions 

• Ensure risk assessments are carried out where attendance is a concern, by liaising with other 
known agencies and initiating joint visits with the most appropriate other agency involved with 
the family  

• Offer advice/consultation to young people who are becoming disaffected from school or 
alienated from home and peers 

• Ensure that Legal Intervention is discussed and initiated in accordance with requirements to 
statutory attendance service in the LA 

 

Joint Working 

• Work with the Head, Teaching staff, Mentors, Therapists and the Employment Lead to 
implement effective strategies for ensuring pupils’ regular and punctual attendance at school 

• Monitor missing pupils, pupils accessing home-based provision and looked after children to 
ensure they are identified promptly and referred to the appropriate agency 

• Provide support and guidance to analyse attendance data trends 
 

 

Safeguarding  

• Contribute to the effective monitoring and evaluation of safeguarding practice 

• Ensure UP’s safeguarding practices are followed in collaboration with the School’s policies and 
processes to ensure that safeguarding of every child is paramount 

 

General 

• Undertake any other duties compatible with the level and nature of the post and/or reasonably 
required  
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• Attend and participate in divisional and team meetings and other meetings as required 

• Adhere to Roundwood and UP’s policies and procedures at all times 

• Be proactive in reviewing and evaluating own performance and identifying and acting upon areas 
for improvement and development 

 

Person Specification  

Qualifications 
& Knowledge 
 

• Minimum NVQ level 3 or equivalent qualification in a relevant field 

• Knowledge of Child Development, Attachment and evidence-based 

Parenting Programmes  

• Knowledge of early intervention and early help with adolescents and 

families 

• Knowledge of the principles and practice of effective behaviour 

management Knowledge of the principles and practice of effective multi-

agency working 

• Knowledge of Legislation relating to children and families (e.g. SEN Code of 

Practice, Crime & Disorder Act 1998, the Children’s Act 1989) 

Experience 
 

• Working independently and directly with families in a range of 

environments, including their homes 

• Experience of working in an education setting (desirable) 

• With issues of CYP who are experiencing disruption to their education e.g. 

are at risk of being involved in criminal activity and anti-social behaviour, 

and/or who have additional emotional support needs 

• Delivering strength-based support strategies that enable the family to take 

responsibility for their progress and build their resilience and autonomy 

• Delivering parenting programmes and evidence-based services that are 

responsive to the needs of families 

• Working effectively as a member of a multi-agency team, across statutory 

and voluntary services, contributing positively to service plans and team 

development  

• Building excellent working relationships to engage parents and families in 

sustained relationships 

Skills & 
Attributes 

• High level of integrity and personal accountability 

• Ability to work in a high-intensity environment, be self-motivated, resilient   

and able to effectively manage your own wellbeing 

• Able to quickly establish personal and professional credibility  

• Ability to work in a variety of settings with culturally diverse families and 

communities 
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• Ability to listen and empower others in problem solving 

• Excellent verbal and written communication skills, able to deliver 

presentations to staff and parents 

• Excellent time management and planning skills  

• Excellent IT skills, including Microsoft packages, Outlook and databases  

• Total commitment to equality, diversity and inclusion 

Safeguarding • Knowledge and understanding of safeguarding best practice and the ability 

to respond appropriately to any safeguarding concerns and to contribute to 

the continual improvement of safeguarding best practice at UP 

• Knowledge of Child and Adult Safeguarding and thresholds 

 

Information 

• Closing date: 10am on 6th November 2020 
 

• Interviews will take place W/C 9th November 2020 either via zoom or in person  
 

• Please make your application by submitting your CV along with a supporting statement which 
clearly demonstrates how you meet the person specification criteria (we will be reviewing 
shortlisted candidates closely against the person specification) 

 

 

• We are committed to safeguarding and promoting the welfare of children and young people. All 
roles are subject to safer recruitment practices, and this position will require an Enhanced 
Disclosure with Barred list check from the Disclosure and Barring Service (DBS) 
 

 

• Our children and families and staff come from a wide range of backgrounds and we value the 
unique contribution that each individual can bring to UP. We strongly believe that a diverse and 
inclusive team is vital to our work, and we welcome applications from all sectors of the community. 
We are especially interested in hearing from individuals who are Black, Asian or from a minority 
ethnic background 

 

• For further information or if you require any reasonable adjustments at any stage of the 
application process, please contact: hr@up.org.uk   

 

Covid-19 and Service Delivery 2020 

 

UP is currently adapting its service delivery due to the lockdown restrictions and associated risks and 
impacts of Covid 19 . This includes: reduced contact with CYP, increased working from home, more 
phone and digital meetings. 

UP aims to reduce risk to our CYP, our staff and the wider community whilst still delivering an excellent 
service; to achieve this we will work flexibly and collaboratively with staff, clients and funders to find 
solutions to the problems that arise from Covid 19. 

mailto:hr@up.org.uk
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During this period services will need to be delivered differently, and our staff  work together openly 
and flexibly to find the best approaches, bearing in mind government guidance, personal 
circumstances, the local situation and the needs of our clients. 


