
 
 
 
 
   

   Director of Development and Young People’s Services 
 
 

Hours: Full time, 37.5 hours per week, Monday to Friday 

Location: Larcom House, 9 Larcom Street, London, SE17 1RX 
Travel across London as required  

 
Salary: Circa £55K  

 
Manager: This role will report to the CEO 

 
 

 

 

    Introduction 

We are recruiting for a Director of Development and Young People’s Services to join our Senior 
Management Team. This is a new role, reporting to the CEO, and represents an exciting opportunity 
to have a real impact on the overall strategy, performance, growth, and impact of UP. 

Your role will be to help UP explore opportunities for growth, to develop existing services - including 
the opening of new independent schools for children with SEMH needs, and to build and manage 
relationships with new and existing partners.  

This role specifically focuses on services for Children and Young People (CYP) and will include the 
identification and delivery of new business opportunities from a range of potential partners including 
schools, local authorities, and healthcare commissioning agencies such as Clinical Commissioning 
Groups (CCG’s).  

We are a small charity, but with ambitions to support increasing numbers of children and young 
people, so we are hoping to recruit a Director who can work in an adaptable and flexible way.  

Our Mission and Values 

Mission 
 

We work collaboratively with communities to enable children and young people with social, 
emotional, and mental health needs to unlock their full potential  
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Values  

Trust 

We build trust by being honest, transparent, and accountable in the way we work with children and young 
people, staff, and partners and by providing services and programmes whose outcomes are measurable and 
evidenced based. 
 

Collaborative  

Relationships are at the heart of our work. We prioritise communication and collaboration with partners, 
families, and communities, believing that by working together we create more effective and holistic 
outcomes for children and young people. 
 

Empowering  

We co-create opportunities for our children, young people, parents/carers and staff to actively participate 
in decision-making that influences change. We promote the voices of children and young people in our 
organisation and the wider community.  
 

Nurturing  

We provide a nurturing approach based on safety and space for creativity, exploration, and growth. We 
support and care for our children, young people, and staff to realise their potential. 
 

Impact  

We are committed to measuring our impact through a data driven method in order to develop our 
programmes and make a greater difference to the lives of children, young people, and their parents and 
carers.   
 

Job Description 

Overview: 

• Securing income through bidding for statutory funded contracts, Trusts, and other funding 
opportunities 

• Developing new services/initiatives that better meet the needs of Children, Young People and 
their families 

• Lead and build on UP’s services for young people 

• Working with and developing current services, scaling and replicating good practice 

• Developing partnerships with organisations that share our values and help us to deliver against 
mutual strategic objectives 

• Project managing from the conception of opportunities through to handover  

• Participate or lead on strategic projects as required by the CEO 
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• Contribute to the overall strategy, performance, and impact of UP   

 

Key Responsibilities:  

Tender Working 

• Research and identify opportunities that can increase UP’s reach, in line with strategic objectives 

• Lead on high quality bid writing and applications ensuring deadline and reporting requirements 
are met 

• Finalise technical questions in PQQs and method statements and undertake financial modelling 
in collaboration with the Director of Finance 

• Take part in the preparation of tender presentations and participate in clarification interviews 

• Keep up to date with commissioning trends and priorities 

 
New Services 

• Lead on ensuring new opportunities are developed and up and running 

• Lead on all services for young people 

• Work closely with operational staff to develop staffing structures and service delivery models to 
ensure the best outcomes for Children and Young People 

• Oversee the creation and implementation of outcome frameworks for new services and ensure 
that impact is measured in line with funders requirements and best practice 

• Attend meetings and nurture relationships with commissioners and funders 

 
Service Improvement and Reporting 

• Produce reports for internal and external bodies 

• Support the re-development of existing services 

• Ensure that data collection is used to continually improve service quality and impact, and as 
evidence and insight to develop new services 

• Have oversight of outcomes and data collection across UP, ensuring that we can evidence the 
impact of our services and that it is used to drive forward improvements in service delivery  

 
Planning and Risk 

• Lead on the implementation of new services, including the creation of accessible user friendly 
implementation plans 

• Ensure that risks are appropriately managed and risk planning tools are in place 
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Being part of SMT and Line Management 

• Line manage a diverse team, effectively supporting them in their different specialist areas across the 
charity. This is likely to be 3 to 4 people, but it may grow over time 
 

• Contribute to SMT, taking joint responsibility for the effective management of the organisation as a 
whole 
 

 
General 

• Adhere to UP’s policies and procedures at all times 

• Be proactive in reviewing and evaluating own performance and identifying and acting upon areas 
for improvement and development 

• Undertake, as required, any other duties compatible with the level and nature of the post and/or 
reasonably required by the CEO 

• Attend and participate in divisional and team meetings and other meetings as required 
 

Person Specification  

Children and 
Young People 
 

• A background in working directly with Children and Young People 

• Experience of developing and managing services for Children and Young 

people 

• Experience of co-production (desirable) 

• Experience of working in education (desirable) 

• Knowledge and understanding of safeguarding best practice and the ability to 

respond appropriately to any safeguarding concerns and to contribute to the 

continual improvement of safeguarding best practice at UP 

Income 
generation and 
growth 
 

• Substantial experience of working with commissioner including extensive 

tendering experience, management of contracts, service level agreements and 

sub-contracting arrangements 

• Highly skilled in writing clearly, concisely, and accurately, drawing on a range 

of evidence to produce compelling content for tenders and proposals  

• Experience of driving strong income growth via different channels, for 

example LA’s, CCG’s and grant and contract giving bodies 

• Experience of developing existing services in order to meet changing needs 

and priorities  

• A track record of developing new business from inception to delivery 

• Basic research and analysis experience 
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General • Confidence and resilience in communicating verbally and in writing, 

influencing others with a view to reaching the best available outcomes for the 

organisation  

• Ability to work autonomously, effectively prioritise and delegate, identifying 

issues of strategic importance when making decisions 

 Attributes • Ability to respond well to and at managing change, having the experience of 

finding ways to make things happen, taking people with you 

• You will have a highly flexible approach, when a situation changes, you can 

change your plans 

• An experienced and confident people manager  

• Resilient and personally accountable  

• Ability to manage upwards and excel in collective decision making 

• Total commitment to equality, diversity and inclusion 

 
 

Information 

• Closing date: Monday 2nd November at 10am  
 

• Interviews will take place on Monday 9th November either via zoom or in person at our main 
office: Larcom House, Larcom Street, London, SE17 1RX 
 

• Please make your application by submitting your CV along with a supporting statement which 
clearly demonstrates how you meet the person specification criteria (we will be reviewing 
shortlisted candidates closely against the person specification) 

 

 

• We are committed to safeguarding and promoting the welfare of children and young people. All 
roles are subject to safer recruitment practices, and this position will require an Enhanced 
Disclosure with Barred list check from the Disclosure and Barring Service (DBS) 
 

 

• Our children and families and staff come from a wide range of backgrounds and we value the 
unique contribution that each individual can bring to UP. We strongly believe that a diverse and 
inclusive team is vital to our work, and we welcome applications from all sectors of the community. 
We are especially interested in hearing from individuals who are Black, Asian or from a minority 
ethnic background 

 

• For further information or  an initial discussion, please contact the CEO: 
Bernadette.keane@up.org.uk, or if you require any reasonable adjustments at any stage of the 
application process, please contact the Head of HR: sasha.chipperfield@up.org.uk 

 

 

 

 

mailto:Bernadette.keane@up.org.uk
mailto:sasha.chipperfield@up.org.uk
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Covid-19 and Service Delivery 2020 

 

UP is currently adapting its service delivery due to the lockdown restrictions and associated risks 
and impacts of Covid 19 . This includes: reduced contact with CYP, increased working from home, 
more phone and digital meetings. 

UP aims to reduce risk to our CYP, our staff and the wider community whilst still delivering an 
excellent service; to achieve this we will work flexibly and collaboratively with staff, clients and 
funders to find solutions to the problems that arise from Covid 19. 

During this period services will need to be delivered differently, and our staff  work together openly 
and flexibly to find the best approaches, bearing in mind government guidance, personal 
circumstances, the local situation and the needs of our clients. 


